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Bawemy BHUMaHWio NpeacTaBneH nepsblii B Poccnn yuebHuk ons notpebuteneit yenyr XKX.
Cneumndunyeckne oTpacnesble TEMbl pacckasblBalOTCS MPOCTbIM S3bIKOM C UTIOCTPaLMNSMUA 1
OOCTYMHBIMU Pa3bACHEHUSAMN.

A3byka ons notpebutenein ycnyr XKX noarotoBneHa B LEeNsiX NOBbIWEHWS FPaMOTHOCTH
noTpebuTenen XunmwHo-KOMMyHanbHbIX YCNyr, (OOPMUPOBAHUS XO3SACTBEHHOIO OTHOWEHNS
K 0bweMy umyLiecTBy B AOMe. Y4ebHblii MaTepuan coaoepXunT aeTanbHblii pasbop XMAUWHOro
3aKoHopaTtenbCcTBa Mo TakMM BOMpocam, Kak:

* cocTaB 06Lero uMyLlecTsa B MHOroKBapTUPHOM AOME, ero COAEPXaHNe 1 TEKYLUA PEMOHT;

* npoBefeHne obwero cobpaHnst cobCTBEHHUKOB;

* npenocTtaB/ieHne KOMMYHabHbIX YCNYT;

* opraHm3auunda n npoeeneHne KanntaibHOro peMoHTa n 7. 4.

A3zbyka ans notpebutenei ycnyr XKX 6ynet uHTepecHa BCeM, KTO BnafeeT M Nob3yeTcs
COBCTBEHHOCTbIO B MHOTOKBAPTMPHOM AOME U XenaeT yNyywnTb CBOU 3HAHMS MO ynpasBieHnto
nMyLecTBOM. KHUra Hay4MT 8KOHOMUTb NnaTy 3a yCnyru, a UMEHHO BbICTYMNAaTb FPaMOTHbLIM
3aKa34MKOM XUMMLWHBIX YCNyr, paunoHanbHO UCMONb30BaTh KOMMYHa bHbIE YCAYTi,
OCYILECTBNSATb 3HEProCEPBUCHbIE MEPOMPUSTUS B MHOrOKBapTUPHOM LOME.




